From: Tommy Goddard

To: Microsoft ATR
Date: 1/28/02 5:56pm
Subject: Microsoft Settlement

Do you plan on dropping the millions of customers? What do plan on
doing about the fact that 99% of the government's computers are run by
MS? Now that AT&T is a government controlled company their service
sucks. I can see how making MS a government entity would create so many
issues for consumers and hurt our economy worse.. Anything federally
regulated and funded sucks. Have you ever had a speeding ticket or tried

to get a different phone company? MS actually provides good support.

Tommy
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